
FMCSA Clearinghouse - Owner Operator 
 
Watch the video we shared with you 
Go out to the website and register your company and select that you are an owner operator 

● You will need an e-mail and and at least one cell phone.  Preferably two cell phone 
numbers 

● Search for and Select us “Collection Plus” as the c/TPA and check all three boxes 
 
IF YOU WOULD LIKE HELP WITH THIS, CALL US AT 916-487-3152 X. 9 AND SET AN 
APPOINTMENT TO COME IN 
 
TO DO SO YOU WILL NEED TO BE ABLE TO LOG INTO YOUR E-MAIL ON OUR 
COMPUTER SO YOU MUST KNOW YOUR PASSWORD 
 
Here is a link to an FAQ page on the clearinghouse site 
 
https://clearinghouse.fmcsa.dot.gov/FAQ 
 
 
You do not register your drivers, they must do it themselves and you can share the video we are 
sharing with you. 
 
You must do an annual query on all your current drivers.  This will cost you $1.25 per query.  
See the shared video on how to purchase the queries. 
 
We can perform those queries for you at a cost of $10.00 per driver, but you will still get charged 
the $1.25 
 
You may not hire any new drivers unless they are registered with the FMSCA clearinghouse.  
You must then also query the database, along with the old way of verifying past records 

● Beginning 2020 you must go back three years 
● Beginning 2021 you must go back two years 
● Beginning 2023 you must go back one year 
● Beginning 2024 you just have to use the clearinghouse 

 
We can perform those queries for you at a cost of $25.00 per driver, but you will still get charged 
the $1.25.  Beginning 2024, our charge will drop to $10.00. 
 
 


